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Tax Recap: Service Packs 18-20

Josh Vickery − Product Analyst

Auditor

Review: Auditor Enhancements for Service Packs 18-20

© 2020 RedSail Technologies, LLC3

Auditor

Added Export Addresses to GIS and Import Addresses to First Time Issue
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Auditor

Improvements to First Time Issue Purge

Sale Date: Range of sale date to purge

Supplemental Issued: 

Yes: Will only include Supplemental Issued records

No: Will only include blank records

All: Includes both blank and supplemental issued records

Supplemental Issued Prior To: Range of date field to purge

© 2020 RedSail Technologies, LLC5

Auditor

Added Location to Real/Other 

Personal Supplemental Walk in 

and Batch screen

© 2020 RedSail Technologies, LLC6

Auditor

Change New Reg default on Watercraft Update/Calculate reports to YES

• This applies to reports that have New Reg as a drop-down option
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• First Time Issue Improvements to 
handle Name 2

• Added the ability for users to Import 

Owner Name 2 from DMV file to 

Name 2 in FTI file

• Import Owner Address 1 into Owner 

Address 1 instead of 2

• Import Owner Address 2 into Owner 

Address 2

• Redesign the Add/Change FTI 
screen to be more like the Monthly 

Vehicle screen

• Search changes to handle Name 2 
and show Name 2, if applicable

Auditor

© 2020 RedSail Technologies, LLC8

Auditor

Added a PVE or MFGR indicator to the Edit DOR Data Against Tax File

© 2020 RedSail Technologies, LLC9

Auditor

Added Deleted to the available fields in Return Owners file in 

Custom and Data Exports
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Auditor

Ability for users to update the Fee Counts and Amounts on the Assessor Work File and 
Assessor Class Information screens in Real/Personal Update/Calculate > View Assessor Data

© 2020 RedSail Technologies, LLC11

Auditor

• Ability to search by last 4 of Social Security number on Homestead Application

• If you have Red Flag access, you can 
search by full or Last 4

• If you don’t have Red Flag access, you 
can only search by Last 4 as the rest 

would be masked out

© 2020 RedSail Technologies, LLC12

Auditor

• Pro-rate Watercraft bills by number of months (like how you do vehicle proration of bills)

• New Reg and Sale Date fields

Prorated Assessment

• Ability for you to check New Reg box when 

issuing a Watercraft Supplemental Notice

• Ability to calculate a 120-day Due Date

• New Reg terminology since that is used by the 

DNR 
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Auditor

Added Months and Number of Months fields to the Posting and More 
Information screens for watercraft records

© 2020 RedSail Technologies, LLC14

Auditor

Issue Date now displays on the First Time Issue List and Digest Report

© 2020 RedSail Technologies, LLC15

Treasurer

• Added Lockbox option to kickout or accept payment if short by DMV Fees

• Modified Lockbox payments to handle watercraft and non-watercraft records in same file 

processing

Require DMV Fee

If checked = Option would not post the 

payment and kick out on edit report since 

full amount would not include DMV fee

If unchecked = Option would post the 
payments as is (default)
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Treasurer

Added option to skip Min Refund amount

• Default setup in Refund Processing Setup

• Default applies to Net Refund Report and Print Refund Checks screen when processing

© 2020 RedSail Technologies, LLC17

Treasurer

Added Watercraft as Receipt Type on Daily Collection Summary

© 2020 RedSail Technologies, LLC18

Auditor & Treasurer

Changes to Reimbursement Reporting to handle PVE processing

• No changes to MFGR, but added PVE processing along with the MFGR processing to 

menu options
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Auditor & Treasurer

Added drop-down option on Clear MFGR/MPVE Penalties and LOST Credit for 

Both, MFGR, and MPVE

© 2020 RedSail Technologies, LLC20

Auditor & Treasurer

Redesigned the Load DOR MFGR/MPVE File screen to allow users to load both 

files at the same time or separately

© 2020 RedSail Technologies, LLC21

Auditor & Treasurer

The Edit DOR Data Against Tax File and Edit DOR File both have drop-down 

options and provide edits for MFGR and MPVE separately 
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Auditor & Treasurer

The Update DOR File was expanded to show Personal and Real Records, 

if applicable

© 2020 RedSail Technologies, LLC23

Auditor & Treasurer

Added a dropdown on the Print Manufacturer Reimbursement List

© 2020 RedSail Technologies, LLC24

Auditor & Treasurer

The Build Manufacturers Reimbursement File has a Type dropdown with MFGR 

and MPVE, and you must do this one at a time
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Auditor & Treasurer

The Mark Manufacturer Reimbursements Paid screen has a Type dropdown to 

select on MFGR Only, MPVE Only, and Both 

© 2020 RedSail Technologies, LLC26

Treasurer & Tax Collector

Added PIN to Lender Payment processing to reject payments for 

properties with unpaid other/delinquent taxes matched on PIN 

(like how it currently does for Map and Tax ID)

© 2020 RedSail Technologies, LLC27

Treasurer & Tax Collector

Added ability to export the Daily Check-up Report and Check Register as a 

CSV and provide grand totals at the end of CSV
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Treasurer & Tax Collector

Added Require Drawer Number option in Office Identification for all payment 

processing

© 2020 RedSail Technologies, LLC29

Treasurer & Tax Collector

If Require Drawer Number is checked, it will make it a required field on all Post 

Options screens

Two Examples

© 2020 RedSail Technologies, LLC30

Treasurer & Tax Collector

Relabeled Manufacturer Reimbursement GL entries to account for PVE

• New Label = MFGR / PVE Reimb
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Treasurer & Tax Collector

Added Lockbox Payment Processing menu and functionality (same as Treasurer side) 

to Delinquent Tax

© 2020 RedSail Technologies, LLC32

Treasurer

Added a Require DMV Fee option to Office Identification 

for Lockbox Processing

When this option is 
checked, it will be 
defaulted on the 

Lockbox screen

© 2020 RedSail Technologies, LLC33

Treasurer

Require DMV Fee

• Checked = 
Will not post payment and 

kick out on the edit report 
since full tax amount doesn’t 

include the DMV Fee

• Unchecked = 
Will post the payment as is 
(how it currently works)
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Treasurer

The General Ledger Entry Proof List can now be exported as a CSV

• Reports > General Ledger Interface > Proof List

Yes = Prints Report and Exports File

No = Prints Report Only

Only = Only Exports File

© 2020 RedSail Technologies, LLC35

Treasurer

Added a District To/From the Ranges section in creating General Ledger entries

Drop-down option to select the range 
of District codes you want to create 
General Ledger Entries for

© 2020 RedSail Technologies, LLC36

Treasurer

Changes to Multiple Payments screen to handle Installment Payments and 
other changes to assist users in needed information

• Removed Insurance Provided column

• Display a blue icon if the notice has 

comments

• If notice has a pending installment, 

display message and show installment 

applied amount in blue icon

For Installment Payments 

When a notice is marked paid:

• Apply the Installment Payment first, using the 

default Installment Payment Method

• If any taxes are still due, apply enough of the 

payment posted by the user to fulfill all taxes due

• Update the Installment Account with the amount 

of taxes applied
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Treasurer

Recognize Installment Payments in Lockbox Processing

Look to see if there are any pending Installment Payments to be applied and if one is found:

• Confirm that a default Installment Payment method has been defined on the Treasurer's Default 
Payment Methods screen

• Include the Installment Payment amount with the lockbox payment amount when comparing to 
the Tax Record to determine if there are enough funds received to cover all taxes due

When the notice is marked paid:

• Apply the Installment Payment first, using the default Installment Payment Method

• Apply the Lockbox payment amount using the payment method specified by the user

• Update the Installment Account with the amount of the installment applied to taxes

© 2020 RedSail Technologies, LLC38

Treasurer

Provide a warning message for Installment Payments being applied to a 

previous year

© 2020 RedSail Technologies, LLC39

Treasurer

On Treasurer Posting screen, ability to apply Installment Payments

• When a notice is pending Installment Payment(s) is posted paid and there is a default 

Payment Method set up for Installment Payments:

• Send Net Taxes less Installment to Payment window

• Display Installment above Tendered 

• When payment is posted, create transaction to update the Installment Record with the payment 
amount applied

• When a notice that was marked paid with an Installment Payment is marked unpaid, set 

the Installment Payment Record back to pending by clearing Receipt #, Amount Applied, 

and Date Applied
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Treasurer

Installment Credit

Remaining Taxes Owed

© 2020 RedSail Technologies, LLC41

Tax Collector

Redesigned the Delinquent Penalties table to be more single-year centric along 

with providing better functionality for applying Cost 1-4 based on Types

• Ability to type a Year and find

• Select Type per Cost Amount

• The Supplemental Issuance 

programs will use this table

© 2020 RedSail Technologies, LLC42

Tax Collector

Redesigned the Penalty Calculate to better apply Cost to the various Types 

The Real/Personal dropdown has various options 
and based on those options, the checkboxes in 
the table will change
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Tax Collector

In choosing Real Only, the 
check boxes for Type Real 
are only selected

Users can change 
any of the options 
before they run it

Same for the others. In this 
example, Real + MH are 
selected, and those are the 

only ones checked

44

Tax Collector

In Tax Sale Management (TSM), allow current tax notices to be flagged as Sold at Tax Sale 

without marking them paid

• TSM > Processing > Update Delinquent File with Sale Info

• Renamed Mark Current Taxes Paid option Post 
Current Notices

• Added drop-down box with the following options:

− No (current functionality): Do not update current tax 

notices

− Sold at Tax Sale (new functionality): Current notices 

will be flagged as Sold at Tax Sale but not marked 

paid

− Paid at Tax Sale (current functionality): Current 

notices will be mark paid and flagged as Sold at Tax 

Sale

© 2020 RedSail Technologies, LLC45

Tax Collector

Added a prompt of Yes/No asking “Recalculate Redemption Amount” if Paid By 
Overage records are added after a bid is posted

• If the user answers YES, it would recalculate
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Watercraft Discussion

© 2020 RedSail Technologies, LLC47

Watercraft

Upcoming Watercraft items to be aware of:

• Payment files to be submitted to DNR and the set up that needs to take place

• DNR Renewal Fees on Notices/Receipts

48

Watercraft

To setup the Payment File, there are 

several steps that need to take 

place 

• First: Have your IT setup a “hot” folder 

that will be used to transmit the file to 

the correct location with the DNR

• Second: Go into 

Treasurer > Control Information > 

DNR Export Options
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Watercraft

• Third: Type the Export File Path that your IT set up as the “hot” folder, so the 

payment file transmits to this exact location

• Fourth: Set the Time of Day you want the Payment File to export

• Make sure the time you set doesn’t conflict with the time your server may restart

© 2020 RedSail Technologies, LLC50

Watercraft

DNR Renewal Fees included on Notices and Receipts

• Starting with January Renewals, you will start to see the DNR Renewal Fee 

on the Notices and Receipts, and this will be transmitted in the payment file 

sent to the DNR

Thank You

800.235.0762

Josh.Vickery@redsailtechnologies.com | publiqsoftware.com
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